{2} Il you have an overdraft line and the transfer would go over the credit

lirmit.

(3) If the automaled teller machina whare you are makingthe iransfer does

not have encugh cash.

(4) If the terminal or system was not working properly and you knew about the
breakdown when you siarted the transfer.

{5) If ciumstances beyond our coatrol (such as fire or flood) prevent the
transfer, despile reasonable precautions that we have taken,

{6) If the funds are subject lo legal process or other encumbrance restricting
such fransfer.

{7) There may be other exceptions stated in our agreement with you.
CONFIDENTIALITY

In order that your privacy may be protected, we will not disclose any informa-
tion about you or your account fo any person, organization, or agency except:
{1) for certain routine disclosures necessary for the complation of a transfer; or
(2) for varification of the existence and condillon of your account for a cradil
bureau or merchant; or

(3) to persons authorized by law in the course of their official duties; or

(4) 1o our employees, auditors, service providers, atlomeys or collectionagents
in the course of their duties; or

(5) pursuant to a court order or lawful subpoena; or

(6) 1o a consumer reporiing agency as defined in Chapler 93 of Massachusells
General Laws; or

(7)by your writlen authorization which shall automatically expire 45 days afler
our receipt of your aulborization, Il an unauthorized disclosure has bean made,
we must inform you of the particulars of the disclosure within 3 days after we
have discovered that an unauthorized disclosure has occurred.

UNAUTHORIZED TRANSFERS

{a) Consumer liabillty.

Genorally. Tell us AT ONCE If you think your card and/or code has been lost,
stolen, used without your panmission, or il you believe that an elecironic fund
transfer has been made without your permission using information from your
check or draft. Telephoning is the best way, If any, of minimizing your possible
tosses. You can lose no more than $50 if you fall to give us notice of your lost or
stolen card and/or code and your card and/or code is used without your
permission.

Additional Limit on Liability for Debit Card. Unless you have been grossly
negligent or have engaged in fraud, you will not be Itable for any unauthorized
transactions using your lost or stolen Debit Card. This additional limit on liability
does not apply fo ATM transactions or lo lransactions using your Personal
Identification Number which are not processed by VISA®.

{b} Contact In event of unauthorized transfer. If you think your card andfor
code has been lost, slolen or that sormgone has transfermed or may fransfer
money from your account withoul your permission, for example, by using the
informaticn from your check, call or wrile us at the telephone number or ad-
dress listed in this brochure.

PROTECTED CONSUMER USE

Chapler 167B of the Massachuseils General Laws was enacted lo provide a
maeans for financial institulions, businesses, and consumers to conduct their
business relations more conveniently. Transferring funds elecironically will
supplament the use of checks, credit, and cash and will not raptace thesa
present melhods of doing business.

As a consumer, you should be aware of your rights if you choose lo utitize this
system.

{1} Prohibitlon of compulsory use. No person may require you to use a
preauthorized electronic fund transfer as a condition of the exiension of credit
unlass the credit is being extended in connection with an overdraft checking
plan, or is being extended to mainiain a specified balance in your account, or
require you either to accept a transler service or lo eslablish an account which is
accessed elecironically as conditions of employmeant or receipl of governmental
benefit, or require you o pay electronically for the purchase of goods or
sarvices. Iif your account is to be credited by a preauthorized transfer you may
choose the financial institulion to which the transfer may be made, if the
institution is technically capabla of receiving such preauthorized {ranster

{2) Waiver of rights. No writing or agreement signed by you can waive the
rights conferred to you by Chapler 167B of the Massachusetts General Laws
unless yout decide to waive these rights in ssttiement of a dispute or action,

{3} Refunds. If it is the policy of a siore or retall business to give cash refunds in
relurn for an item punchased by cash, then this policy must also cover refunds
for items purchased by electronic fund transfer untess It is clearly disclosed at
the time the transaction is consummated that no cash or credit refunds are given
for payments made by electronic fund transfars.

(4) Suspension of cbllgations. Il a person agrees to accept payment by
means of an alacironic fund transfer and the sysiem malfunctions prevenling
such a ransfer, then the consumer's obligation is suspended unti! theransfer
can be completed, untass that person, in writing, demands payment by othar
means.

({5) Prohiblted means of Identification. Your Social Securily number cannot be
used as an identification number.

(6) Criminal liability. Procuring or using a card, code or other means of elec-
tronic access 1o an account with the intent to defraud is a basis for criminal
kabilily,

ERROR RESCOLUTION NOTICE

In case of emors or questions about your electronic transfers, Call or Write us
at the telephone number or address lisled in this brochure, as soon as you can,
il you think your statement or receipt is wrong or if you need more infonmation
about a transfer listed on the statemant or receipt. We must hear from you no
later than 60 days after we senl the FIRST statement on which the problem or
error appeared

{1} Tell us your name and accouni number,

{2} Describe the emor or the transfer you are unsure about, and explaln whyyou
believe it is an emor or why you need more information.

{3} Tell us the doltar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint
of queslion in wriling within 10 business days.

We will determine whather an emor occurred within 10 businass days (5 busi-
ness days for Debit Card point-of-sale transactions processed by Visa and 20
business days if the iransfer involved a new account) after we hear from you
and will correct any error promptly. If we need more lime, however, we may lake
up io 45 days {90 days if the ransfer involved a naw account, a poini-of sala
transaction, or a foreign-imtiated transfer) 1o investigate your complaint or
question. if we decide to do this, we will credit your account within 10 business
days (5 business days for Dabit Card point-of-sale transaclions processed by
Visa and 20 business days if the transfer involved a new account) for the
armount you think is in arror, so that you will have the use of the moeney during
the time it takes us to complete our invesligation. If we ask you fo put your
complaint or quasticn in writing and we do not receive it within 10 business
days, we may not cradit your account. Your account is considered a new ac-
count for the first 30 days after the first deposit is made, unless each of you
already has an established account with us bafore this account is opened. We
will fell you the results within three business days after completing our investi-
gation. If we decide that there was no error, we will send you a writllen explana-
tion. You may ask lor copies of the documents that we used in ourinvestigation.

Align Credit Union

Operations Department

PO Box 7008 Lowell, MA 01852

Business Days: Monday through Saturday

Business Hours: Monday, Tuesday, Wednesday, and Thursday 8:30 A.M. lo
4:30 P.M., Friday B:00 A.M. to 6:30 P.M., and Saturday 9:00 A.M. to 12:00 noon
Excluding Faderal Holidays

Phone: (800) 942-9575

REV. 3/2021

CREDIT UNION

Connecting all your banking needs

Align

ELECTRONIC FUNDS TRANSFERS

Your Rights
And
Responsibilities
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